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1.0 Pham vi:

1.1  DPbitwong Ap dung: , ]
Chinh sach nay ap dung cho khoan thué dugc Texas Health kiem soat hoan toan - tree
cac bénh vién, va cac chi nhanh nhat dinh khac cta Texas Health nhw dwgc mé ta trong
Tai liéu dinh kem C.

1.2 Phong ban Ap dung:
1.2.1 Chinh sach nay ap dung cho tat ca cac phong ban clia bénh vién.
1.2.2 Chinh sach nay khoéng ap dung cho hoa don cua bac si, cac phong thi nghiém

bén ngoai hodc cla cac nha cung cap khac. Xem tai liéu dinh kem C.
2.0 Muc dich:

2.1 Chinh sé‘ch nay thjét lap khyén khd ma theo do T,exas: Health xac dinh bénh nhan cé th§
héi du dieu kién dé dwoc ho tro tai chinh, cung cap hé tro tai chinh, va tai khodn cho ho
trg’ tai chinh. Chinh sach nay ciing dwoc str dung dé dap trng cac yéu cau quy dinh
trong luat phap ti€u bang va lién bang, bao gom nhwng khéng gi¢i han 6: Chwong 311
trong f.)ao luat Strc khée va An toan va Phan 501(r) trong Dao luat Doanh thu Noi bd
clia tiéu bang Texas.

2.2 Phéi hop vé&i Phong Chinh sach Khan cép clia Texas Health Resources hodc mét sé chi
nhanh Texas Health khac nhw dwoc mo ta trong Tai liéu dinh kem C, nhirng to chirc nay
sé cung cap - ma khéng phan biét ddi xr - dich vu chdm séc nhirng ca bénh cép clru
danh cho cac ca nhan bat ké ho cé du diéu kién nhan hd tro tai chinh hay khdong. Cac
co s& Texas Health sé khong tham gia vao nhirng hoat dong ngan can cac ca nhan tim
kiém dich vu cham soc y té khan cap, chang han nhw yéu cau bénh nhan phong cap
ctru phai tra tién trwdc khi dwoe dieu trj cac ca bénh cap ctru hoéc’cho,phép cac hoat
dong thu no can thiép vao viéc cung cap dich vu cham soéc y té khan cap ma khong
phan biét doi xt.

3.0 Chinh séach:
3.1 T4t ca cac bénh nhan sé da diéu kién dang ky nhan hé tro tai chinh bat ct Iic nao trong

th&i gian cham soc lién tuc hoac chu ky thanh toan. Bénh nhan c6 co hdi dang ky nhén
hé tro tai chinh I&n t&i 365 ngay ké tir ngay dwoc cung cap dich vu. Tinh hinh cia mai
bénh nhan sé& dwoc danh gia theo hoan canh cé lién quan, chang han nhu thu nhap, tai
san hodc cac ngudn tai nguyén khac cé s&n cho bénh nhan hoac gia dinh ciia bénh
nhan khi xac dinh kha nang chi tré sé6 dw tai khodn ma bénh nhan con ng. Cham séc
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3.2

khan cap can thiét vé mét y té sé khong dwoc tri hoan hodc tir chéi dwa trén kha nang
chi trad ctia bénh nhan. Tha thuat thAm my hodc tha thuat khdng can thiét vé mat y té
khéng dwoc chinh sach nay bao trd. Chinh sach Hb trg Tai chinh cla Texas Health sé&
dwoc quan ly theo Hwéng dan vé tinh trang hop 1é phu hop véi luat phap tiéu bang va
lién bang vé 1ap ngan sach, xac dinh va bao cao hé tro tai chinh. Muc dich cia Chinh
sach Hb tro Tai chinh clia Texas Health 1a mang lai cac lgi ich cdng déng thong qua ho
tro tai chinh theo cac diéu khoan clia Phan 311.043-045 Dao luat Strc khde & An Toan
va Phan 501(r) Bao luat Doanh thu Noi bo cuia tiéu bang Texas.

Th thuat dwoc coi la khong khan cap hoac can thiét vé mét y té, bao gom nhung khong
gi¢i han & phau thuat tham my khéng dwoc chinh sach nay bao tra.

4.0 Hwéng dan vé Chinh sach:

4.1

4.2

4.3

Chinh sach H6 tro Tai chinh ctia Texas Health cé sdn cho cac ca nhan da diéu kién,
nhirng ngwdi khong thé thanh toan hoa don bénh vién. Texas Health tan tam quan ly
chinh sach hé tre tai chinh ctia minh mét cach cong béng, nhat quan va khach quan, tén
trong pham gia clia mbi bénh nhan dwoc phuc vu. Chinh sach Hé tror Tai chinh cla
Texas Health s& dwgc quan Iy theo cach thirc c6 géng phan b ngudn hé trg tai chinh
nham téi da hoéa loi ich nhan dwoc bdi cac cong dong ma Texas Health phuc vu. Khong
€O bénh nhan nao sé bij tw chdi hé tro tai chinh vi ly do chuing téc, ton giao hodc nguon
gb6c quéc gia hay bat ky co s& nao khac bi cAm bdi phap luat. Trong qua trinh thwc hién
chinh sach hé tro tai chinh nay vi loi ich ctia cac cdng déng ma Texas Health phuc vu,
Texas Health sé& tuan thd moi luat phap, quy tac va quy dinh hién hanh cda dia phwong,
tiéu bang va lién bang.

Bénh nhan c6 thu nhap gia dinh bang hodc dwdi 200% theo hwéng dan mic nghéo lién
bang ap dung hodc bénh nhan cé thu nhap gia dinh trén 200% theo hwéng dan mac
nghéo lién bang ap dung c6 hda don y té chwa thanh toan I&n co thé hoi du diéu kién
nhan hé tro tai chinh néu bénh nhan khéng du tién trd phan phu phi cho héa don bénh
vién clia ho. Nhirng ca nhan hdi da diéu kién nhan hd tro tai chinh sé& khong bi tinh phi
nhiéu hon Sé tién thwong dwoc lap hda don (AGB) dbi véi nhirng nguwdi cé bao hiém
cho dich vu cham séc twong tuw.

Bénh nhan khéng thé thanh toan héa don bénh vién dwoc khuyén khich dang ky nhan
hé tro' tai chinh bang cach hoan tat Pon Dang Ky Nhan Hb tror Tai chinh. Nhan vién tiép
nhan bénh nhan va nhén vién hoat dong xa hoi, cb van tai chinh va giao si cung voi
nhan vién phong kinh doanh cla Texas Health déu d& quen thudc véi Chinh sach H6
tro Tai chinh clia Texas Health va cé thé gidi dap cac thdc mac lién quan dén chinh
sach. T4t ca cac don dang ky sé& dwoc xem xét va quyét dinh xem toan bd hay mét phan
hoa don bénh vién cla bénh nhan sé hdi da diéu kién nhan hé tro tai chinh. Bénh nhan
c6 trach nhiém tich cwe tham gia quy trinh sang loc hd tro tai chinh ctia bénh vién. Diéu
nay bao gdm cung cép cho bénh vién théng tin lién quan dén bao hiém phuc loi y té
thwc t& hodc co thé co san (bao gdm tinh trang hop 1& Medicaid va bdo hiém COBRA ¢
san.) Bénh nhan co thé bi tir chéi hé tro tai chinh néu khong kip thoi cung cép cac thong
tin da dwoc yéu cau. Trong mét sb truéng hop, Texas Health co the xac dinh tr théng
tin tai chinh va cac théng tin khac dwoc cung cép béi nha cung cap doc lap bén thir ba
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cho thdy mét bénh nhan hgi da diéu kién nhan hé tro tai chinh ngay ca khi don dang ky
nhan hé tro' tai chinh chwa dwoc hoan tat.

4.3.1 Dang ky nhan Hb tro

a. Céc cach dé Lay mau Don dang ky nhan Hé tro Tai chinh
Bénh nhan hoac bén chiju trach nhiém cé thé yéu cau Pon dang ky Nhan
H6 tro Tai chinh, hodc c6 thé nhan tro gitp dién mau don nay:
e Truc tiép (Phong tiép nhan Bénh nhan tai tt ca cac dia diém cua
bénh vién)
e Qua dién thoai theo s6 1.800.890.6034
e Qua thu theo dia chi 500 E. Border St. Arlington, TX 76010
¢ Ghé tham Phong Kinh doanh (500 E. Border St., Arlington, Texas
76010)
e Bang cach glri email t&i dia chi
Customerservice@TexasHealth.org

b. Yéu cau Théng tin lién lac - B4t cir ngudi ndo tim kiém céac dich vu cham
soc strc khoe tai mot bénh vién clia Texas Health phai dwoc cung cép tai
liéu théng tin vé Chinh sach Hb tro Tai chinh cla Texas Health nhw 1a
mot phan cla quy trinh nhap vién. Bénh vién sé tién hanh cac nd lyc hop
ly d& théng bao bang miéng cho bénh nhan vé chinh sach hé tro tai chinh
va cach thirc nhan hé tro véi quy trinh déng ky tai cac diém khac nhau
trwdc, trong va sau khi bénh nhan nhan dwoc dich vy. Van ban théng
bao ciing sé dwgc dan rd rang bang ca tiéng Anh va tiéng Tay Ban Nha
tai khu vire ché chung clia bénh vién, phong cip clru va céac dia dlem
khac ma bénh vién xét thay la co thé théng bao cho bénh nhan vé sy ton
tai ciia Chinh sach Hb tro' Tai chinh clia Texas Health. Ngoai ra, thong tin
mé ta Chinh sach H6 trg Tai chinh cua Texas Health sé& dwoc dang trén
website clia Texas Health. Hwéng dan vé cach dang ky nhan hé tro cé
thé dwoc tim thdy & méat sau cia méi héa don tin dung THR. Bénh nhan
c6 130 ngay dé dang ky nhan hé tro tai chinh trwdc khi nha cung cép
dich vu thu no tién hanh bat ct hinh thirc bao céo tin dung tiéu cwe nao.

C. Tuw van Bénh nhan - Nhan vién Tiép nhan bénh nhan, nhan vién Phong
Kinh doanh, nhan vién Hoat dong X& hdi, cd véan tai chinh va/hoac giao si
bénh vién phai khuyén khich cac bénh nhan c6 rui ro tai chinh do sb tién
ma ho dy kién no “phu phi” d& hoan tat Pon dang ky nhan Hb tro Tai
chinh. Bé tao diéu kién thuan loi cho qua trinh nay, nén tién hanh quy
trinh sang loc tai chinh va hoan tat Bon déng ky nhan H8 trg Tai chinh
trwdc khi bénh nhan xuét vién. Trong bat c& trwdng hop nao, quy trinh
sang loc tinh trang hoi du diéu kién dé nhan hé tro tai chinh cling sé
khong dién ra trwde khi cung cép dich vu cham séc khan cép can thiét vé
mat y té theo cac yéu cau cha Dao luat Diéu tri Y t& Khan cép va Lao
ddng Hoat dong.
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H6 tro Tai chinh - Yéu ciu dé nghi béi Bénh nhan/Bén chiu trach nhiém -
DPon dang ky nhan Hb tro' Tai chinh phai dwoc cung cp cho bét ct
nguwdi ndo yéu cau hé tro tai chinh. H8 tro tai chinh chi c6 thé dwoc cép
néu cé du thong tin cho phép xac dinh rang bénh nhan dap (rng cac
nguyén tac vé tinh trang hop 1& néu ré trong Tai ligu dinh kem A cta
chinh sach nay. Texas Health c6 thé sir dung théng tin dwoc bao céo
trong don dang ky nhan hé tro' tai chinh va thong tin thu thap t cac
nguon tin ddc 1ap cla bén th& ba d& danh gia bénh nhan cé da diéu kién
nhan hé tro tai chinh hay khéng.

Yéu ciu dé nghi Thay mat Bénh nhan - Yéu cau hd tro tai chinh co thé
dwoc giri bdi nhan vién cliia Texas Health va/hoac dai ly lién quan (thay
mat cho bénh nhan hoac bén chiu trach nhiém) - nhirng nguoi biét rd tinh
hinh tai chinh ciia bénh nhan. Tat ca cac sw viéc da biét xung quanh tinh
hinh tai chinh cia bénh nhan phai dwoc lap thanh tai liéu khi yéu cau
dwoc dé nghi béi nhan vién cia Texas Health.

Yéu ciu dé nghi béi Bén thr ba - Texas Health co thé xac dinh bénh
nhan héi da diéu kién nhan hé tro tai chinh theo chinh sach théng qua
viéc xem xét va phan tich thong tin tai chinh va cac théng tin khac duwgc
cung cap b&i nha cung cap doc Iap bén tht ba. Trong céac tinh hudng
nay, Pon dang ky nhan Hé trg Tai chinh chinh thirc 1a khéng can thiét.

Theo ddi N6 lwc Thu no - N6i chung, khéng c6 nd luc tiép theo nao sé
duwoc thue hién dé thu phi tr b&nh nhan hoac bén chiu trach nhiém da
dwoc chap thuan mién trir 100% theo Chinh sach Hb tro' Tai chinh cla
Texas Health (tuy thudc vao quyén thay mét doi béi thuwong) ngoai triv téi
mot mire dd ma bénh nhan hodc bén chiju trach nhiém dé nhan dwoc boi
thuwdng tir bat ky bén thir ba hodc ngudn ndo khac. Chap thuan diéu
chinh tai chinh sé& khéng dwoc hiéu la Texas Health tir bd kha nang thuc
thi quyén lwu gil tai sdn ctia bénh vién dé bdi hoan bat clr s6 tién nao
con no bai dbi twong chiu trach nhiém phap ly bén thi ba thay mat cho
bénh nhan. Cac khoan khau trir tai chinh cé thé bi dado nguoc toan bd
ho&c mét phan trong trwérng hop nhan béi thwdng tir bén thir ba hodc
ngudn khéac.

Cép hoat dong thu no sau dé’v sé dién ra trong 120 ngdy dau ma hoa don
y té chwa duwoc thanh toan dé bao gom:

e Héa don tin dung tém tat s& dwoc gtri cho bénh nhan (Xac dinh:
Toan bo chi phi, khodn thanh toan béo hiém, khoan thanh toén
cta bénh nhéan va sé dw hién tai). Cac bang ké ciing sé bao gébm
mét Ban Tém tat bang Ngén ngir D& hiéu vé Chinh séach Hb tro
Tai chinh va né sé xéc dinh bét ky ECA nao ma bénh vién du dinh
khéi xudng sau 120 ngay ké ttr nhdn héa don déu tién.
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e Bénh nhan sé duoc lién hé qua dién thoai bang mét hé théng
quay so ra bén ngoai.

e Thuw dodi ng sé dwoc glri cho bénh nhan béi cac co quan ky hop
ddng v&i Texas Health. B&nh nhan sé dwoc théng bao rang viéc
khong thanh toan co thé dan dén viéc théng bao cho co quan tin
dung. (B&o cdo tin dung sé khéng dwoc tién hanh trong 120 ngay
dau ké tr ngay xuét vién)

Nhikng bién phap co thé dwoc thwe hién dé nhan dwoc thanh toan sau
khi hoa don y té chwa dwoc chi tra trong it nhat 120 ngay bao gom:

e Chuyén tai khoan ctia bénh nhan cho mét co quan thu ng' bén
ngoai. Co quan thu no sé& cb gang dé c6 dwoc phan héi tir phia
bénh nhan hoac bén chiu trach nhiém théng qua thw tr va dién
thoai trong it nhat 30 ngay sau khi nhan dworc tai khoan.

e Ghinhan xét v& no qua han vao b&o cdo tin dung ctia bénh nhan
khéng s&m hon 30 ngay sau khi nhan duwgrc tai khoan.

4.3.2 Phé duyét va Bao cao:

a.

Quan ly - Phé Giam déc Tai chinh Cap cao cla Texas Health hoac nhan
vién tai chinh clia bénh vién phu trach méi dia diém chiu trach nhiém
giam sat Chinh sach Hb trgr Tai chinh cla Texas Health. Nhirng ca nhan
nay c6 thdm quyén cudi cung dé quyét dinh liéu mdt bénh vién da thuc
hién nhirng né lwc hop ly hay chua nham xac dinh xem mét ca nhan ¢6
héi du diéu kién dé dwoc hé tro tai chinh hay khéng va khi nao bénh vién
do c6 thé tham gia vao cac hoat déng thu phi bat thwong. Phé Giam déc
phu trach Hoat déng Chu ky Doanh thu ctia Texas Health chiu trach
nhiém quan ly hang ngay Chinh sach Hé trg Tai chinh clia Texas Health.

X&c minh Thong tin - Phé Giam dbc phu trach Hoat dong Chu ky Doanh

thu clia Texas Health phai thiét |ap cac quy trinh chi rd thong tin dang ky
nao can phai xac minh. Trong bét cv trwrng hop nao, viéc thiét 1ap quy
trinh xac minh ciing khéng dwoc phan biét déi x&r v&i bat ky nhém bénh

nhan nao va cling khéng gi¢i han qua mirc quyén tiép can dich vu hé tro
tai chinh cta bénh nhan.

Phé duyét Hwéng dan - Cac Dich vu Da Thue hién - Nhan vién phong
kinh doanh ctia Texas Health phai xem xét moi théng tin s&n c6 va xac
dinh mrc d6 hé tro tai chinh phu hop theo cac quy trinh da dwoc thiét 1ap
b&i Pho Giam dbc phu trach Hoat ddng Chu ky Doanh thu clia Texas
Health. Phé duyét cubi cung vé viéc mién trtr tai chinh sé 1a trach nhiém
ctia Phoé Giam dbc phu trach Hoat déng Chu ky Doanh thu.  Phé duyét
duwoc giao quyén cho nhiéu cap quan ly khac nhau twong &ng véi quy mo
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dw no bénh nhan hién tai va theo Ma tran Phé duyét, Uy quyén va Trach
nhiém ctia THR.

Phé duyét - Trwdrc khi Cung cép Dich vu - Mdi bénh vién clia Texas
Health dworc liét ké trong Tai liéu dinh kém C phai tién hanh quy trinh
xem xét nham xac dinh tinh trang hop 1é dé nhan hd tro tai chinh. Déi khi,
bénh nhan hoac bac si ¢ thé cb gang xac dinh tinh trang hop 1é truwéc
khi cac dich vu clia bénh vién dwoc cung cap. Trong nhirng trwéng hop
nay, Giam ddc bénh vién hodc nhan vién tai chinh phai phé duyét yéu
cau. Khi cap hb tro tai chinh cho tirng bénh nhan trong tinh hudng khéng
khan cap, 1anh dao bénh vién phai xem xét tinh sdn c6 ctia cac ngudn lwc
cong déng thay thé, tinh lién tuc ctia mdi quan tdm cham séc va tac déng
tai chinh tiém an déi véi kha nang cap hé tro tai chinh rong rai cho cong
ddng ma bénh vién phuc vu. B4t ké |a viéc hé tro tai chinh cé dwoc phé
duyét hay khéng, cac bénh nhan ciling sé nhan dwoc dich vu cham soc
khan cap can thiét vé mat y té ma khong bi tri hoan.

Théng bao cho Ngwoi ndp don - Na6i chung, tat c& nhirng bénh nhan nép
don dang ky nhan ho trg tai chinh déu sé dwoc thdng bao trong khoang
thoi gian hop ly vé tinh trang yéu cau cla ho.

e Chéap thuan - Phan héi cho bénh nhan sé duwoc glvi qua duwong
bwu dién trong vong 30 ngay sau khi hoan tat Pon dang ky Nhan
Hé tro Tai chinh.

e Tw chdi hodc Chd x& ly/Chwa hoan tat - Phan hoéi cho bénh nhan
sé dwoc giri qua dwong bwu dién trong vong 30 ngay va sé bao
gdm nhirng chi dan cho bénh nhan néu ho chon khang céo vé bat
ky quyét dinh bat Ioi ndo. Néu don dang ky cia bénh nhan chwa
hoan tat, cac hoat ddng thu ng ciia THR sé& dwoc tam dirng trong
30 ngay. Néu bénh nhan khéng cung cép di liéu can thiét, hoat
dong thu no sé tiép tuc lai sau 30 ngay va sb dw cé thé duoc co
quan thu no x ly va chu thich “no qua han” cé thé dwoc dwa vao
bao cdo tin dung ctia bénh nhan.

e Sang loc C6 co s&/Tw déng - Théng bao sé khong dwoc giri cho
nhirng b&énh nhan da dwoc phé duyét dwa trén quy trinh ho tro tai
chinh ty déng (c6 co s&).

Khang cao - Khang cao vé Pon dang Ky nhéan Ho trg Tai chinh bi to chéi
sé dwoc xem xét néu nhirng thay déi dang ké vé hoan canh cla bénh
nhan dwoc chirng minh bang tai liéu. Cac thay dbi cé thé bao gém,
nhwng khong gidi han & thay déi vé viéc lam, strc khde, tinh trang hon
nhan hay tinh trang gia dinh. Khang céo cé thé dwgc thwc hién béi bénh
nhan bat c Iic nao trong 365 ngay dau ké tr ngay thanh toan ban dau.
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g. B&o c&o - Moi diéu chinh tai chinh phai dwoc ghi vao s sach va hod so
cla Texas Health trén co s& hang thang va nhat ky hé tro tai chinh phai
dwoc lwu gitr cho mbi bénh vién. & mirc tdi thidu, nhat ky hd tro tai
chinh phai chira cac thong tin sau: tén bénh nhan, vién phi tong cong, sb
tién thanh toan nhan dwoc trén tai khodn ctia bénh nhan, sé tién dleu
chinh tai chinh va phan loai hé tro tai chinh (chang han nhw Nghéo vé
mat tai chinh, Nghéo vé mat y té hodc Nghéo thé tham).

h. Lwu gitr HS so - Du tai liéu dé& xac dinh thu nhap ctia mbi bénh nhan, sb
tién ma bénh nhan no, quy trinh xem xét va phé duyét da tuan tha, va
tinh trang ctia bénh nhan nhw la Nghéo vé mat tai chinh, Nghéo vé mat y
t& hoac Nghéo thé tham sé& dwoc lwu gitr bdi phong kinh doanh clia
Texas Health trong khoang th&i gian quy dinh theo chinh sach lwu gitr hd
so cla Texas Health.

i S6 dw Con lai - Cac bénh nhan duwgc phé duyét nhan hé tro tai chinh sé
khéng bao gi® bi xuat hda don cho s6 tién con lai nhiéu hon mirc AGB
(sb tién thwerng dwoc 1ap hoa don) ctia Texas Health nhw dwoc quy dinh
& phan 5.0.

5.0 Pinh nghia:

5.1

52

53

Sé tién thworng dworc 1ap héa don (AGB) - Binh quan ctia cac sé tién thwong duoc lap
héa don cho cac ca nhan dwoc bdo hiém. Yéu cau bdi thuwéng trong nam (12 thang) tai
chinh trwéc d6 dwoc bao gdm trong cach tinh nay. Cac yéu cau bdi thuwdng bao gébm
phi dich vu Medicare ciing nhw tat ca cac cong ty bao hiém y té tw nhan khac. M&i mot
trong s6 cac bénh vién ap dung chinh sach nay sé tinh toan riéng ty 1& % AGB hang
nam va st dung “Phuong phap Xem xét lai” nhw quy dinh & Phan 501(r) Pao Luat
Doanh thu N&i bd. Texas Health sé so sanh sé tién do cac bénh nhan dwoc bao hiém va
cac cong ty bao hiém cla ho chi tra trong ndm tai chinh trwéc d6. Bénh nhan dwoc phé
duyét nhan hé trg tai chinh khéng thé bi tinh phi nhiéu hon mirc AGB. THR sé ap dung
mot mare phi trén toan hé théng cho tAt ca cac bénh vién ap dung chinh sach hé tro tai
chinh nay. AGB duoc tinh toan hang ndm va Phé Giam dbc Tai chinh Cép cao cua
Texas Health sé& xac dinh mirc phi AGB ap dung trén toan hé théng ma khéng dwoc cao
hon AGB thap nhé4t cla tirng bénh vién. Ban sao cach tinh nay cé s&n trong Tai liéu
dinh kém D.

Thu nhap Hang ndm - Néu bénh nhan 1a ngudi I&n thi thuat nglr Thu nhap Hang nam
chi t6ng thu nhap gop hang nam cla bénh nhan va bat ky bén chiju trach nhiém nao
khac. Néu bénh nhan da két hon thi Thu nhap Hang ndm ciing sé bao gébm téng thu
nhap gop hang nadm cla vg/chdng bénh nhan. Néu bénh nhan la tré vi thanh nién thi
thuat nglr Thu nhap Hang nam chi téng thu nhap gép hang nam cla bénh nhan, bd me
va/hoéc bat ky bén chiu trach nhiém nao khac.

Dv no Bén,h nhan Hién tai - Sé tién ma bénh r)hén ng sau khi ap dung cac khoan thanh
toan va khau trir thich hgp cia bén th&r ba. B6i véi nhirng bénh nhan khdéng cé bao
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5.4

5.5

5.6

5.7

5.8

5.9

hiém, sb tién nay phan anh dw ng sau khi ap dung khodn khau trir khéng dwoc bao
hiém.

Tiéu chuén vé Tinh trang hoi du diéu kién - Tiéu chudn tai chinh va cac quy trinh duoc
thiét 1ap b&i chinh sach hd tro tai chinh nay dwoc moé ta trong Tai liéu dinh kém A. Tiéu
chuén tai chinh sé& bao gébm cac mirc thu nhap tham chiéu theo hwéng dan mirc nghéo
clia lién bang va thadm tra kha nang thu nhap. Céc tiéu chuan tai chinh khéng 4n dinh
mtrc thu nhap nhan hé tro tai chinh thAp hon hodc cao hon mirc quy dinh bdi cac quan
cla tiéu bang Texas theo Phan 61.023 DPao luat Cham séc Stre khde & Piéu tri cho
Ngw&i nghéo; trong trwéng hop Nghéo vé mat tai chinh thi cao hon 200% huwéng dan
mdrc nghéo cla lién bang. Hwdng dan mirc nghéo cla lién bang dwoc cong bd trén
nhat bao Federal Register vao thang 2 mdi ndm va nham phuc vu cho chinh sach hé trg
tai chinh nay, noé sé co hiéu lwc vao ngay dau tién ctia thang ké tiép sau thang xuét ban.
Céc huéng dan dwoc cong bb béi S& Dich vu Y té tiéu bang Texas cé thé dugc tim
thay trén website cla ho.

Bién phap Thu no B4t thuweéng (ECA) - Theo Phan 501(r) ctia IRC, cac bién phap nhét
dinh ma bénh vién tién hanh dbi v&i mot ca nhan lién quan dén viéc nhan thanh toan
cho héa don bénh vién dwoc coi la hanh déng thu no bat thweng. ECA duy nhat sé
duwoc thye hién theo chinh sach nay 1a bao céo théng tin bat loi cho co quan tin dung
tiéu dung hoac phong tin dung b&i mét bénh vién ctia Texas Health hoac mét trong cac
dai ly cGia bénh vién. Loai bao cao nay sé dién ra khéng sém hon 130 ngay ké tr ngay
nhan héa don dau tién sau khi xuat vién.

DPon déng ky nhan Hb tro Tai chinh - M6t yéu cau bang van ban tir phia bénh nhan, bén
chiu trach nhiém hoac bén quan tdm khac dé& nhan hé tro tai chinh theo Chinh sach Hb
tro Tai chinh clia Texas Health, qua d6 tém tét thong tin tai chinh va cac théng tin khac
can thiét nham xac dinh tinh trang hoi da diéu kién. Noéi dung ctia Pon dang ky nhan Hb
tro Tai chinh sé duoc quyét dinh b&i Phé Giam dbc phu trach Hoat dong Chu ky Doanh
thu clia Texas Health hodc ngudi dwoc Phé Giam dbéc chi dinh. (Xem tai liéu dinh kém
D dé c6 ban sao Pon dang ky Nhan Hé tro Tai chinh clia Texas Health)

Nghéo vé& mét tai chinh - B&nh nhan khéng dwoc bao hiém hodc dugc bdo hiém dudi
mirc c6 Thu nhap Hang nam thap hon hodc bang 200% hwéng dan mic nghéo &p dung
cua lién bang.

Tinh trang ciia méi bénh nhan sé dwoc danh gia theo hoan canh lién quan hién tai
chang han nhw thu nhap, tai sa&n hodc cac ngudn luwc tai chinh khac sén c6 dbi véi bénh
nhan hoac gia dinh bénh nhan.

Ngheo vé mat y té - Nguoi co Dw ng Bénh nhan Hién tai vurot qua ty 18 % cu thé trong
Thu nhap Hang nam cua bénh nhan, duwgc xac dinh theo Hwéng dan vé Tinh trang hoi
dua dieu kién trong Tai liéu dinh kem A cla chinh sach nay.

Cham s6c Can thiét Vé mat y té - N6i chung, cac dich vu bénh vién khan cap ndi trd va
ngoai tru khong tw chon déu cé thé bdi hoan theo cac chwong trinh Medicare va/hoac
Medicaid.
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5.10

Chinh sach Hé tro Tai chinh clia Texas Health - Chinh sach dwoc thue thi bdi Texas

Health nham cung c&p ngudn hé tro tai chinh cho cac bénh nhan da diéu kién Nghéo vé
mat tai chinh, Nghéo vé mat y té hoac Nghéo thé thdm. Hwéng dan vé tinh trang hop 1é
dé nhan hé tro tai chinh dwoc néu chi tiét trong Tai liéu dinh kém A cta chinh sach nay.

6.0 Cac Bén Chiju trach nhiém:

6.1

6.2

6.3

6.4

6.5

Phé Giam dbc Tai chinh Cép cao clia Texas Health

6.1.1 Chiju trach nhiém giam sat Chinh sach Hb tro Tai chinh cta Texas Health.

Phd Giam dbc phu trach Hoat ddng Chu ky DQanh thu clia Texas Health
6.2.1 Chiu trach nhiém quan ly hang ngay doi v&i Chinh sach Tai chinh cia Texas
Health.

Nhén vién Phong Kinh doanh ctia Texas !—|ea|th . .
6.3.1 Chiu trach nhiém thong bao cho tat ca cac bénh nhan vé su ton tai ctia Chinh
sach Ho tro Tai chinh cliia Texas Health.

6.3.2 Chiju trach nhiém xem xét Pon dang ky nhan Hé tro Tai chinh va xac dinh mirc
dé hé tro tai chinh.

6.3.3  Chiu trach nhiém thong bao cho nguwoi dang ky vé tinh trang yéu cau nhan hé tro
tai chinh va quyén khang cao cua ho vé quyét dinh bat loi.

6.3.4 Chiju trach nhiém xt ly khang cao cta nhirng Bon dang ky nhan H6 tro Tai chinh
bi ttr choi.

6.3.5 Chiju trach nhiém lwu gilr tai liéu lién quan dén viéc xac dinh tinh trang hop 1€ vé
tai chinh.

Cac Bénh vién clia Texas Health - Tat ca ‘ ) )
6.4.1 Chiu trach nhiém thong bao cho bénh nhan vé sy ton tai ciia Chinh sach Ho tro
Tai chinh cta Texas Health.

6.4.2 Chiu trach nhiém thuc hién quy trinh xem xét nham xac dinh tinh trang hop 1& dé
nhan hé tro tai chinh cho bénh nhan truéc khi dwoc cung cép cac dich vu cla
bénh vién va théng bao ho quyét dinh vé tinh trang hop I&.

Nhén vién Tai chinh ctia Bénh vién

6.5.1 Né&u yéu cau hé tro tai chinh dwoc dwa ra trudc khi cung cap mét dich vu theo
lich thi viéc xac dinh tinh trang hop |& nay sé& can dwoc phé duyét bdi nhan vién
tai chinh cda bénh vién hoac ngudi dwoc ho chi dinh.

6.5.2 Chiu trach nhiém vé cac quy trinh va kiém soat ndi bo nham ghi lai phti hop cac
dieu chinh tai chinh vao s6 sach cta bénh vién trén co s& hang thang.
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7.0 Tai liéu tham khao Bén ngoai:
7.1  EMTALA - Pao luat Diéu tri Y té Khan cap va Lao dong Hoat dong
7.2 Hwdng dan mirc nghéo trén nhat bao Federal Register

7.3 Phan 61.023 (mcrc thu nhap) trong Dao luat Cham séc Strc khde & Diéu tri cho Nguoi
nghéeo

7.4 Phan 501(r) Bao luat Doanh thu Néi bd

7.5  Kham Sang loc Y té va Thuyén chuyén Bénh nhan - Chinh sach Hé thng THR

7.6 Hwéng dan cha Sé Dich vu Y té Texas

7.7 Phan 311.043-045 Pao luat Strc khde va An toan tiéu bang Texas
8.0 Ho so va/hodc Tai liéu dinh kém lién quan:

8.1  Tailiéu dinh kém A - Tiéu chuan vé Tinh trang hoi da diéu kién

8.2  Tailiéu dinh kém B - Bang phan loai Nghéo vé mét tai chinh, Nghéo vé mat y té, Nghéo
thé tham

8.3 Tai liéu dinh kém C - Danh sach cac Déi twong Pwoc bao tra & Cac Nha cung cap/Dich
vu Khéng dwgc Bao tra

8.4  Tailiéu dinh kém D - Cach Tinh Sé tién Thuéng dwoc Lap héa don (AGB)

8.5  Cac Khoan dong chi tra va Bong bao hiém Cung cép Dinh gia Khau trir cho Ngwoi khong
dwoc bao hiem

8.6  Chinh sach m&i nhat vé Thu Tién dat coc trwdc
8.7  Ma tran Phé duyét, Uy quyén va Trach nhiém cta THR
9.0 Bao cao bat buéc:

Khoéng ap dung
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R R . Tai liéu dinh kém A
TIEU CHUAN VE TINH TRANG HOP LE

Cac tiéu chuan néu trong tai liéu dinh kém nay phai dwgc ap dung nham xac dinh xem bénh nhan cé
hoi da diéu kién d& dwoc chdm séc mién phi hay khau trir theo Chinh sach Hb tro' Tai chinh clia Texas
Health hay khéng. Diéu chinh duy nhat lién quan dén cac bénh nhan dap (rng cac tiéu chuan dwoc dé
ra trong Tai liéu dinh kém A nay sé dwoc bao cao la cham séc tir thién trong bao cao hoat déng cla
bénh vién.

A-1.0 Nghéo vé mat tai chinh
M6t bénh nhan/ngwdi bdo Ianh ¢d Thu nhap wéc tinh hang ndm tr 0% dén 200% theo hwéng
dan mdrc nghéo lién bang sé& dwoc phé duyét nhan hd tro tai chinh mién 1a bénh nhan dé khéng
c6 d tién va tai san tai chinh dé chi trd Dw ng Bénh nhan Hién tai ma khéng phai chiu ganh
nang tai chinh qua mde. N6i chung, mét bénh nhan Nghéo vé mét tai chinh sé& hoi du diéu kién
dwoc khau trir tir tdng chi phi lap héa don gop mot sé tién badng Dw no Bénh nhan Hién tai vao
thoi diém xac dinh tinh trang hop 18 trong héa don bénh vién thp hon sé tién ma ho dwoc cho
la co thé chi tra (néu cd). Viéc xac dinh tinh trang hop |1& sé dwa trén Thu nhap Hang ndm, quy
mé gia dinh va nguén lwc tai chinh. Quyét dinh vé viéc hoi du diéu kién hwéng Hb tror Tai chinh
sé dwoc thue hién dwa trén nhirng théng tin do bénh nhan cung cap trong Pon déng ky Nhan
H6 tro Tai chinh. Trong bét c trwérng hop nao, moi khodn thanh toan trwérc dé ctia bénh nhan
céng v&i Dw no Bénh nhan Hién tai sau khi ap dung moi khoan kh4u trir sé khéng vwot qua ty
l&é % AGB trong tdng chi phi ctia Texas Health.

A-2.0 Phé duyét Tai chinh Tw dong/Co6 co’ s&
Mac du bénh nhén da dwoc thong bao vé Chinh sach Hé tro Tai chinh, cé nhirng thoi diém khi
ho quyét dinh khdng hoan tt Don dang ky Nhan Hé tro Tai chinh, Texas Health thwdng xuyén
sang loc cac bénh nhan khéng cé bao hiém bang cac nguén tin ddc 1ap bén thir ba vé viéc hoi
da diéu kién hwdng ho tre tai chinh. Trong mét s6 truwong hop, Texas Health c6 thé xac dinh
bénh nhan du diéu kién nhan hd tro tai chinh thdng qua quy trinh xem xét va phan tich thong tin
tai chinh va cac théng tin khac dwoc cung cap béi nha cung cép ddc 1ap bén thir ba, chang han
nhw Thu nhap Hang nam wéc tinh, quy mé gia dinh va tinh trang viéc lam. Trong cac tinh
hudng nay, Bon dang ky nhan Hb tro Tai chinh chinh thire 14 khdng can thiét. Quy trinh xem xét
va phan tich cac di¥ liéu s8n c6 clia Texas Health thwdng dwoc hoan tat trong vong 30 ngay
sau khi trach nhiém phap ly ctia bénh nhan da dwoc xac dinh. Néu Texas Health khong thé xac
dinh bénh nhan da diéu kién nhan hé tro tai chinh théng qua quy trinh xem xét nay va bon
dang ky nhan Hb tro Tai chinh cla Texas Health chwa dwoc ndp thi cac hoat dong thu no sé
bat dau theo quy trinh thu no théng thuéng clia Texas Health. Moi ECA sé& khong bat dau truéc
130 ngay sau khi trach nhiém phap ly cia bénh nhan da dwgc xac dinh.

A-3.0 Nghéo vé mit y té
Bénh nhan Nghéo vé mét y té 1a ngudi cé thu nhap hang nam tir 201% - 500% Mirc Thu nhap
theo Chuan nghéo Lién bang va hoa don bénh vién chwa thanh toan cia Texas Health (sau khi
da trr cac khodn thanh toan cla tat ca cac bén thir ba) vwot qua 5% Thu nhap Hang nam cuda
ho va ho khéng thé tra S6 Dw no Bénh nhan Hién tai chwa thanh toan. Nhirng bénh nhan
Nghéo vé& mat y t& nay hoi du diéu kién dwoc khau triy nhw néu rd trong Tai liéu dinh kém B.
Tuy nhién, trong bat ctr trwdng hop nao, moi khodn thanh toan trwéc ciia bénh nhan céng véi
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A-4.0

Dw ng Bénh nhan Hién tai sau khi &p dung moi khoan khAu trir cling sé& khéng vwot qua ty
l&é % AGB trong tdng chi phi cia Texas Health. Xem Tai liéu dinh kém B dé cé bang hoan
chinh.

Nghéo thé tham Vé mit y té: Bénh nhan cé Dw no Bénh nhan Hién tai chwa thanh toan sau

A-5.0

khi da trir cac khoan thanh toan cla tat ca cac bén thir ba vwot qua 20% téng Thu nhap Hang
nam dwoc bao céo va ho khong thé trd S Dw no B&nh nhan Hién tai. Nhirng bénh nhan
Nghéo thé thdm Vé mat y té nay hoi da diéu kién duwoc khau triy tr 75% - 95%. Néu muirc thu
nhap cta mot bénh nhan duéi 500% Mdc Nghéo Lién bang va vién phi lap hoa don cho bénh
nhan dap (rng hoadc vwot qua thu nhap hang nam ctia bénh nhan thi sb tién con lai clia bénh
nhan sé dwoc gidm xudng con 2,5%. Tuy nhién, trong bat clr triedng hop ndo, Dw ng’ Bénh
nhan Hién tai sau khi 4p dung kh4u trir cling sé khéng vwot qua ty 1&é % AGB trong tdng chi phi
cla Texas Health.

Nghéo vé mat y té C6 co s& (Téng chi phi Pwoc l1ap héa don Vwot qua 75.000 USD)

A-6.0

Trong trwdng hop bénh nhan cé héa don bénh vién clia Texas Health cho thay chi phi vuot
qua 75.000 USD, tai khoan nay cé thé hoi da diéu kién nhan hé tro tai chinh c6 co s& ma
khéng can gtvi Don dang ky nhan Hb tro Tai chinh hoan tat mién la c6 dd théng tin dé xac dinh
bénh nhan co du diéu kién hay khéng. Théng tin nay co6 thé bao gdm di liéu tai chinh thu dwoc
tr bén thir ba. Trong trwéng hop nay, trach nhiém tdi thiéu ctia bénh nhan sé 1a 25% phan
trach nhiém clGa bénh nhan. Tuy nhién, trong bat ct trwéng hop nao, cac khoan thanh toan
clia bénh nhan ciing sé khéng vuot qua ty 1&é % AGB trong tdng chi phi ctia Texas Health.

H6 tro’ Tai chinh

A-7.0

T4t ca cac bénh nhan tim kiém hd tro theo Chinh sach H tro Tai chinh cla Texas Health dwoc
khuyén khich hoan tat Bon dang ky nhan Hé tro Tai chinh. Bénh nhan c6 hoa don bénh vién
cho thay téng chi phi la 75.000 USD hodc thp hon khang thé dwoc phan loai la Nghéo vé mét
y té trir phi Texas Health nhan duwoc Pon dang ky nhan Hb tre Tai chinh hoan tét ciing véi cac
tai liéu dwoc ma Texas Health yéu cau dé xac minh thu nhap, tai san va cac khoan chi phi y té
dwoc bao cao trong tredng hop doé.

Xac dinh Tinh trang Tai chinh

Quyét dinh rang mot bénh nhan khdng cé du tién, vi ly do nghéo ca vé mat tai chinh Ian y té,
phai dwoc dwa ra vao thdi diém ma tai khodn clia bénh nhan dwoc xem xét va sé dwoc dua
trén tinh trang viéc lam, tinh trang tai chinh va gia dinh hién tai ciia bénh nhan. Vi cac muc dich
cua chinh sach nay, tai san sé bao gom tién mat, chirng khoan, trai phleu va cac tai san tai
chinh khac ma vén cé thé dé dang ddi sang tién mat. Noi chung, tai san cb dinh va kha nang
dau co dé tao ra thu nhap trong twong lai ctia bénh nhan/ngudi bao 1anh sé khong dwoc xem
xét trong viéc xac dinh hién c6 di tién dé thanh toan cho cac héa don y té hién tai hay khong.
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A-8.0 Bon dang ky lai
Néu nhan dwoc cac dich vu bd sung trong vong 90 ngay ké tir ngay nép Bon dang ky nhan H6
tror Tai chinh va yéu cau hé tro tai chinh bb sung, bénh nhan khéng can hoan tat Bon dang ky
nhan Hb tro Tai chinh khac triv phi cac di¥ kién va hoan canh cho thay cé thé da cé thay ddi
dang ké vé tinh trang tai chinh va/hoac kha ndng thanh toan ctia nguwdi ndp don.

A-9.0 Hd tro Tai chinh Khéng khan cap

H6 tro tai chinh theo Chinh sach Hb trg Tai chinh cla Texas Health c6 thé dwoc cung cép cho
cac bénh nhan cé tinh trang khan cap hodc khong khan cip. Chinh sach H6 tro Tai chinh cla
Texas Health danh wu tién cho cac bénh nhan cé tinh trang y té khan cép. Trong qua trinh xem
xét don dang ky nhan hd tro tai chinh cho dich vu cham séc khéng khan cap, Texas Health sé&
can nhéc tinh s&n cé cla cac ngudn lyc khac trong cong déng dap (ng nhu cau ctia ngwdi ndp
don, kha ndng ctia cac bénh vién Texas Health trong viéc cung cap dich vu cham séc lién tuc
phu hop va tac ddng clia yéu cau cu thé dé ddi véi kha nang cuia Texas Health trong viéc cung
cép dich vy cham séc rong rai trong cdng ddng ma chung téi phuc vu.

A-10.0 Sw hop tac cua Bénh nhan

Bénh nhan c6 trach nhiém tich cwc tham gia quy trinh sang loc hd tro tai chinh cGia bénh vién,
cho phép Texas Health (néu can thiét) tiép can thdng tin sén co ctia bén thir ba va cung cép
théng tin y&éu cau mét cach kip thoi, bao gdm nhung khong gi¢i han & viéc cung cap cho bénh
vién nhirng théng tin lién quan dén pham vi bao hiém phuc loi y té thwc té hodc cé thé cé sén
(bao gébm bao hiém COBRA c6 san), tinh trang tai chinh (ttc 1a thu nhép, tai san tai chinh) va
moi thdng tin khac can thiét dé Texas Health dwa ra quyét dinh vé tinh trang hop 18 tai chinh va
dwoc bdo hiém clia bénh nhan. Bénh nhan khéng hop tac cé thé khién ho bi tir chéi hd tro tai
chinh.

H tro tai chinh 1a mot tuy chon dé gidi quyét viéc thanh toan Dw no Bénh nhan Hién tai. Néu tién no

dwoc thu tir tai khodn clia bénh nhan truwéc khi phé duyét hé tro tai chinh thi khoan tién nay sé khoéng
dwoc tra lai cho bénh nhan trtr phi cac khoan thanh toan vwot quaty 1é % AGB cla Texas Health.
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Tai chinh

Tai liéu dinh kém B

Nghéo vé mit tai chinh, Nghéo vé mat y té va Nghéo thé tham

Dwa trén Huwéng dan Mirc nghéo clia Lién bang ban hanh ngay 01/18/2018

Phan loai Nghé&o vé& mat Phan loai Nghéo vé mat y té
tai chinh Dw ng phéi bang ho&c 16n hon ty 1& % cu thé Thu nhap Hang nam clia bénh nhan dé
_ hoi dd diéu kién
S6 lwgng 200% % cu thé > 5% > 5% > 5% > 10% > 10%
trong s
Ho gia dinh S6 luong
; trong 201 - 250% | 251 -300% | 301 -350% | 351 -400% | 401 - 500%
H6 gia dinh
1 $24.280 1 $24.281- $30.351- $36.421- $42.491- $48.561-
) $30.350 $36.420 $42.490 $48.560 $60.700
2 $32.920 2 $32.921- $41.151- $49.381- $57.611- $65.841-
) $41.150 $49.380 $57.610 $65.840 $82.300
3 $41.560 3 $41.561- $51.951- $62.341- $71.731- $83.121-
) $51.950 $62.340 $72.730 $83.120 $103.900
4 $50.200 4 $50.201- $62.751- $75.301- $87.851- $100.401-
) $62.750 $75.300 $87.850 $100.400 $125.500
5 $58.840 5 $58.841- $73.551- $88.261- $102.971- $117.681-
) $73.550 $88.260 $102.970 $117.680 $147.100
6 $67.480 6 $67.481- $84.351- $101.221- $118.091- $134.961-
) $84.350 $101.220 $118.090 $134.960 $168.700
7 $76.120 7 $76.121- $95.151- $114.181- $133.211- $152.241-
) $95.150 $114.180 $133.210 $152.240 $190.300
8 $84.760 8 $84.761- $105.951- $127.141- $148.331- $169.521-
) $105.950 $127.140 $148.330 $169.520 $211.900
100% N N N N N
PN , PR 95% cua 90% cua 85% cua 80% cua 75% cua
Khau trtr Dcua Khau tri Dwr ng Dw¥ ng Dw¥ ngy Dw¥ ngy Dw ng
w N
Nghéo thé tham vé maty té
Néu thu nhap Hang nam ctia Bénh nhan vuot qua 500% Hwéng dan Mc nghéo cla Lién bang
Dv no Khau trir
Dw ng bdng hodc I&n hon 100% Thu nhap Hang ndm clia bénh nhan 95% duv ng
Duv ng I&n hon 80% va nhé hon 100% Thu nhap Hang ndm cta bénh nhan 90% dw no
Duw ng I1&n hon 60% va nhé hon 80% Thu nhap Hang nam clia bénh nhan 85% duv ng
Duv ng I1&n hon 40% va nhé hon 60% Thu nhap Hang nam clia bénh nhan 80% duv ng
Dv ng Ién hon 20% va nhé hon 40% Thu nhap Hang ndm cla bénh nhéan 75% dw ng

Tai liéu dinh kém C
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6‘—3 Texas Health

—d/ Resources’ Tai chinh

Tén Chinh sach: H6 tro Tai chinh
Trang 15/17

CHINH SACH HO TRO TAICHINH
DANH SACH CAC BOI TUONG BUQC BAO TRA 3/2018

Cac Bénh vién ma Texas Health Kiém soat Hoan toan

Texas Health Arlington Memorial Hospital

Texas Health Harris Methodist Hospital Azle

Texas Health Harris Methodist Hospital Cleburne

Texas Health Harris Methodist Hospital Fort Worth

Texas Health Harris Methodist Hospital Hurst-Euless Bedford
Texas Health Harris Methodist Hospital Southwest Fort Worth
Texas Health Harris Methodist Hospital Stephenville

Texas Health Harris Specialty Hospital Fort Worth

Texas Health Presbyterian Hospital Allen

Texas Health Presbyterian Hospital Alliance

Texas Health Presbyterian Hospital Dallas

Texas Health Presbyterian Hospital Denton

Texas Health Presbyterian Hospital Kaufman

Texas Health Presbyterian Hospital Plano

Trung tdm Phuc hdi va Cham séc Stre khde Texas Health
Texas Health Seay Behavioral Health Hospital

Texas Health Springwood Behavioral Health Hospital

Céac Chi nhanh Lién doanh ctia Texas Health

AMH Cath Labs, LLC (tén kinh doanh: Texas Health Heart & Vascular Hospital Arlington)

FTH DFW Partners, LLC (tén kinh doanh: Texas Health Hospital)

Flower Mound Hospital Partners, LLC (tén kinh doanh: Texas Health Presbyterian Hospital Flower
Mound)

Physicians Medical Center, LLC (tén kinh doanh: Texas Health Center for Diagnostics & Surgery Plano)
Rockwall Regional Hospital, LLC (tén kinh doanh: Texas Health Presbyterian Hospital Rockwall)
Southlake Specialty Hospital, LLC (tén kinh doanh: Texas Heath Harris Methodist Hospital Southlake)
Texas Health Hospital Frisco

Texas Institute for Surgery LLP, (tén kinh doanh: Texas Institute for Surgery at Texas Health
Presbyterian Dallas)

USMD Hospital at Arlington, LP

USMD Hospital at Fort Worth, LP

Cac Td chirc Phi bénh vién khac

Texas Health Back Care
Texas Health Medical Support
Texas Health Physicians Group
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A2 Texas Health
(d/ Resources’ Tai chinh

Tén Chinh sach: H6 tro Tai chinh
Trang 16/17

CAC NHA CUNG CAP/DICH VU KHONG BU'QOC BAO TRA

Mot sé dich vu clia chuyén gia va bac si thwerng dwoc thue hién cung véi cac dich vu cta bénh vién
theo chi dan clia cac bac si diéu tri khac nhau. Bénh nhan cé thé dwoc 1ap héa don riéng cho cac dich
vu dwoc cung cap bdi bac si diéu tri, bac si cap clru, bac si X-quang, bac sT tric, nha nghién ciru bénh
hoc, bac si chuyén khoa tim, bac si so sinh, bac si gdy mé va/hoac cac nha cung cip khac ngoai bénh
vién.

Chinh sach H6 tro Tai chinh clia Texas Health chi 4p dung cho céac dich vu dwoc cung cap béi cac dbi
twong bénh vién liét ké trong tai liéu dinh kém nay - nhirng dbi twong da chap nhan chinh sach nay.
Bénh nhan co thé nhan dwoc héa don bd sung cho cac dich vu cham séc strc khée tir cac nha cung
cap khac ma vdn khéng duoc bao tra theo chinh sach nay. S6 lwong nha cung cép khéng dwoc bao
tra cung cap dich vu khan cp hodc Cham séc Can thiét V& mat y té 1a rat Ion va thuwdng xuyén thay
doi. Do dé, cac loai nha cung cap va’hodc loai hinh dich vu sau day da dwoc xac dinh la cac dich vu
khéng dwoc bao tra theo chinh sach hé tro tai chinh nay. Quy vi cé thé Iay danh sach mién phi day du
hon vé cac nha cung cép khéng dwoc bao tra theo dbi twong qua mang hodc nhan ban in bang cach
goi t&i sb 1-682-236-7959.

Céac Nha cung cap Khéng duoc bao trd gébm cac nhém sau:

Chi phi Xe cép ctru

Trung tdm Phau thuat Lwu dong
Bac sigay mé

Bac si Diéu tri

Bac si chuyén khoa tim

Trung tdm Chay than

Thiét bi Y té Lau bén (DME)
Béac s cap ctru

Cham séc strc khoe tai gia

Bac si truc

Bac si so sinh

Céc nha cung cap Chuyén mén Khac
Phong thi nghiém Bén ngoai
Nha nghién ctru bénh hoc

Bac si

Bac si X-quang
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C—) Texas Health

—d/ Resources’

Tai chinh

Tén Chinh sach: H6 tro Tai chinh

Trang 17/17

Cach tinh AGB cuia Texas Health — 2018
(Dwa trén Bao cao Tai chinh 2017)

Tai liéu dinh kém D

Bénh vién Téng chi phi* Khéau tri Tylé Khdu AGB
trev
Texas Health Allen 246.509.544 (150.596.291) 61,1% 38,9%
Texas Health Alliance 312.122.661 (189.051.071) 60,6%  39,4%
Trung tdm Ph&u thuéat Lién minh Texas Health 8.268.111 (4.866.705) 58,9% 41,1%
Texas Health Arlington Memorial Hospital 809.246.320 (556.998.024) 68,8% 31,2%
Texas Health Azle 98.174.658 (65.598.813) 66,8%  33,2%
Texas Health Hospital 26.678.672 (11.720.831) 43,9%  56,1%
Texas Health Cleburne 199.320.629 (134.433.419) 67,4% 32,6%
Texas Health Dallas 1.757.344.434 (1.135.930.493) 64,6% 35,4%
Texas Health Denton 706.519.007 (484.919.834) 68,6% 31,4%
Texas Health Fort Worth 2.538.672.956 (1.733.015.498) 68,3% 31,7%
Texas Health HEB 768.330.891 (524.992.292) 68,3% 31,7%
Texas Health Heart & Vascular Hospital 176.682.301 (124.990.794) 70,7%  29,3%
Arlington
Texas Health Kaufman 106.238.639 (71.947.927) 67,7% 32,3%
Texas Health Plano 1.035.082.195 (627.587.672) 60,6%  39,4%
Texas Health Stephenville 128.766.907 (79.503.501) 61,7% 38,3%
Texas Health Seay 21.257.150 (10.083.884) 47,4%  52,6%
Bénh vién Chuyén khoa Texas Health 20.739.865 (11.150.596) 53,8%  46,2%
Texas Health Springwood 30.303.179 (17.867.806) 59,0% 41,0%
Texas Health Southwest Fort Worth 890.030.777 (571.873.332) 64,3% 35, 7%
Trung tdm Phuc hdi va Cham séc Strc khde 1.156.500 (489,579) 423% 57,7%
Texas Health
Texas Health Flower Mound 389.274.257 (228.024.637) 58,6% 41,4%
Texas Health Center for Diagnostic Surgery 191.904.280 (102.116.161) 53,2% 46,8%
Plano
Texas Health Southlake 177.064.074 (104.074.970) 58,8%  41,2%
Texas Health Rockwall 348.297.074 (218.236.478) 62,7%  37,3%
Texas Health Institute for Surgery 166.583.047 (69.653.099) 41,8% 58,2%
Texas Health Huguley 739.693.183 (533.212.577) 72,1%  27,9%
USMD - Arlington 283.172.206 (190.223.314) 67,2% 32,8%
USMD - Fort Worth 71.599.724 (45.650.312) 63,8% 36,2%
Téng cong 12.249.033.240 (7.998.809.909) 65,3% 34,7%

Texas Health -- AGB dwo'c chon cho nam 2018

* Bao gdm cac yéu cau bdi thudng dworc phép trong ndm dwong lich 2017 cho moi cong ty bao hiém y té tw nhan va 1& phi

dich vu Medicare (khéng bao gdm Medicaid, Medicaid dwoc Quan Iy va khong dwoc Bao hiém)
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